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WHAT IS A PREPAID ACCOUNT?
A Prepaid Account is a pay-as-you-go plan that allows
you to pay when you want, in the amounts you want.
Instead of receiving a paper bill each month, your
usage is calculated daily. Prepaid customers never pay
a late charge.

IS A PREPAID ACCOUNT RIGHT FOR ME?
Prepaid Accounts are self-managed, so you can
make it fit your budget.You can buy enough energy
to last until payday, or you can buy enough to last
several months.

IS A DEPOSIT REQUIRED?
There is no deposit required to set up a
Prepaid Account.

HOW CAN | SET UP A PREPAID ACCOUNT?
New SSEMC customers may set up a Prepaid Account
with a minimum of $50, plus the standard membership
fee and account establishment fee. Current SSEMC
customers may switch to a Prepaid Account by
applying their deposit toward their balance.

WILL | RECEIVE A BILL?
No. Prepaid Accounts do not receive monthly bills.

HOW DO | KNOW IF MY
PREPAID ACCOUNT BALANCE RUNS LOW?
If the Prepaid Account balance falls below $25, you
will receive a notification via email and/or automated
phone call.You may also track your usage online at
www.ssemc.com or by phone at 678-729-8080.

HOW DO | MAKE PAYMENTS?
Payments can be made in person at either of our
offices, or at our PaySite kiosk at our Brown Bridge
location.You may also make payments by phone by
calling 678-729-8080 or online at www.ssemc.com.
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